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NOA's financial result continued to be stable in 2023, 
influenced by the high growth of the credit portfolio, 
as well as by the creation of internal efficiencies 
within the company. The profit for 2023 resulted in a 
6% increase compared to the previous year, at the 
level of 421 million Lek after tax. It is worth noting 
that this result could have been more positive if it 
wasn't impacted by the increase in the cost of 
funding by about 1.5% which in turn was influenced 
by the rise of base rate of the Euro currency. On the 
other hand, taking these facts into consideration in 
addition to the unfavorable economic macro 
situation, NOA did not transfer the increase in cost of 
funds to its customers who continued to pay the 
same loan installments as agreed upon in the 
contract. 

Considering the nature of our institution, NOA 
doesn't have expenses in the field of research and 
development, as the provision of our financial 
services and products does not require specific 
projects of this nature. 
During 2023, there were no changes in the 
shareholder structure of NOA sha, while on January 
2024, the Bank of Albania approved a change in the 
share quotas among the institution's final 
shareholders, as published in the National Business 
Register. 

Going forward, as of the 2024 strategy, NOA doesn't 
foresee any future structural changes that would 
significantly alter its form, content, or vision of how it 
operates its business. Concerning growth, we remain 
positive about the potentials of the market we serve 
and will continue to expand our activities further. 
NOA's main objectives for 2024 will be: 

• The total value of the company's assets to reach 13
billion Lek, out of which the credit portfolio should
reach 11.2 billion Lek (+26%).

• Lending for 2023 should exceed 8 billion Lek,
representing an annual growth of 25%.

• The number of loans granted during the year
should exceed 22,000 and by the end of the year,
the number of active clients should reach 21,400.

• Certainly, one of the institution's important
objectives is also maintaining the portfolio quality
at the best market levels, which implies a
non-performing loans (NPL) level at 2.3%.

• The net profit for the year is expected to increase
by 10%, reaching 465 million Lek and maintaining a
stable return on equity of 20%.

NOA 

To achieve the above objectives, and in the function 
of its business expansion strategy, NOA has 
assessed and adjusted, through internal policies, the 
management of key anticipated risks, such as 
financial or liquidity risk, credit risk, and capital 
adequacy risk. Currently, the institution has 
managed to meet liquidity needs for the upcoming 
12-month period, signing or promising to sign with
various partners, maintaining a stable net position
for up to one year, and a liquidity level higher than
6% of total assets. Also, during the preparation of the
strategy at the beginning of the year, expected
fluctuations in base interest rates, the cost of
capital, exchange rate fluctuations, and market
credit rates were evaluated by the ALCO
Committee, proposing respective measures to
protect the institution against these risks. An integral
part of the business development strategy is also
the credit risk management strategy, which foresees
all levels of control before and after granting the
credit to maintain a good level of credit risk cost,
according to the set objectives. In accordance with
the requirements of the Bank of Albania, the
regulatory capital ratio to total assets must not be
less than 10%, while our institution had a regulatory
capital ratio to total assets at the level of 17.3% on
December 31, 2023, which is expected to remain
stable in the next 12 months.

In conclusion, I want to thank once again our local 
and international collaborators, clients, and our 
wonderful staff for the support they have given us in 
these 25 years, making possible the achievement of 
these sustainable results. 

For more information on NOA's financial activities, 
we invite you to browse the Audited Individual 
Financial Statements which can be accessed at this 
link as well as the Annual Report for 2023 which can 
be accessed at this link. 

https://noafin.al/media/662f8066ef0a0.pdf
https://noafin.al/media/663122cddd673.pdf
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